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Purpose of Policy 
 
To enable the children to develop as individuals and reach their full potential physically, 
emotionally, intellectually and sociably in a busy happy nursery atmosphere. 
 
This policy is a working document that is reviewed regularly. As a staff team we regularly 
discuss and look at different strategies to support children’s behaviours.      
 

Ethos 
 
The ethos at Hillview Nursery School is to respect and value each child and their family as 
individuals. All the children are encouraged to learn through play in groups and individual 
activities. Within the Nursery School environment we have clear boundaries and 
expectations for all the children to work towards. 
     
Our behaviour policy is based on respecting the children’s individuality. When dealing with 
children’s behaviour we take into consideration the behavioural differences that come from 
cultural and religious backgrounds and the different learning styles and behaviour of boys 
and girls.  
 
Positive behaviour is encouraged at all times by praise, encouragement, reasoning and 
negotiating. A child will never be labelled as ‘naughty’. If incidents of challenging behaviour 
continue children may be given a short period of time away from the play opportunities when 
appropriate, supported by an adult. There will always be adult support when they re-join the 
play opportunities.      
 
We recognise that strategies for supporting behaviour may differ, taking into account the 
child’s developmental and individual needs. We recognise that very young children are 
unable to regulate their emotions, such as fear, anger or distress and require sensitive adult 
help to do this. 
 
Common inconsiderate or hurtful behaviours of young children include tantrums, biting or 
fighting. Staff are calm and patient, offering comfort and helping children to manage their 
feelings and help them to resolve issues and promote understanding. 
 
We acknowledge that children get angry and frustrated with each other and adults in 
different situations. This is an important part of their development and we support them in 
dealing with their emotions in a positive appropriate way. 
 
We respect that children develop at their own pace; so when setting boundaries for them we 
take into consideration their individual needs and ensure the method is age appropriate.   
    
When supporting children with behavioural concerns we take a pro-active approach always 
working in partnership with parents and carers. Progress meetings will be held with parents 
and carers and action plans will be agreed with the key person.  
  
Strategies that are put in place are carried out by the staff team and are shared with all the 
staff involved with the children. A consistent, persistent approach and a patient and calm 
manner are used by staff to implement the strategies. Other childcare professionals may be 
involved in supporting parents, children and staff in long term behavioural needs. 
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If a child is throwing objects, equipment and or hitting other children and staff; the team will 
remove the other children from the area along with all removable equipment that may be a 
danger to the child.  The team member will then support the child to overcome their anger 
and aggression through calm communication as appropriate.  The team member must not 
physically intervene unless the child is in danger or this is an agreed strategy. 
 
Members of staff have the power to use reasonable force to prevent pupils committing an 
offence, injuring themselves or others, or damaging property, and to maintain good order 
and discipline in the classroom. (DFE Behaviour and Discipline in schools 2014) 
 
 We work in partnership with children’s parents to address reoccurring unacceptable or 
undesirable behaviour.  Parents are regularly informed about all aspects of the children’s 
behaviour by their key worker.  We use observations to help us understand the cause and to 
look for patterns in children’s behaviour and decide jointly how to respond appropriately.  
This may include involving professionals from other agencies e.g. educational psychologist. 
A risk assessment management plan may be carried out to support the child and keep 
everyone safe. 
 

 Staff, volunteers and students use positive strategies at all times.  

 Staff, volunteers and students model positive behaviour and language and take the 
opportunity to talk about positive behaviour throughout the day e.g. “I am going to 
help tidy up because there is so much to do.”  

 When adults are modelling positive behaviour they also talk about their actions and 
their feelings.  

 Specific praise is used to reinforce positive behaviour e.g. “I can see that you are 
being kind by sharing your car - well done”.  

 The planning, resourcing and learning environment help to support positive 
behaviour (for example, we have plenty of popular toys so that disagreement over 
sharing is less likely).  

 Adults pre-empt possible conflict and distract children to help them maintain 
appropriate behaviour.  

 
Dealing with hurtful and inappropriate behaviour 
 

 When a child is displaying hurtful behaviour adults follow the guidelines below:  

 Approach the child/children using a calm voice.  

 Use simple, clear words.  

 Step between the children. Use the stop sign, say STOP. 
 

 You may need to say “hands down” or “kind hands please”.      

 
 The child may need some strategies to calm down first. These 

could include: running outside, time in a quiet place, releasing the energy of anger 
through stamping, singing, shouting.  

 When the child is calm say “I am sad”. Use the sign.                                           

 Talk about how the other child will be feeling.  
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 Ask the child to come and check on the other child with you. If the 
child does not come, then the adult should continue to model 
correct behaviour and check on the other child. (Do not insist on an 
apology. Kind and caring behaviour is more meaningful than just 
learning to echo the word “sorry”)  

 
General Statement of Belief 

 
 
At Hillview Nursery School we believe “A sense of worthiness is a child’s most important 
need” (Polly Berrien Berends U.S Author) and we know it is vital to ‘educate our children and 
their families to achieve their full potential”. We understand the importance of educating the 
whole child, so they can become confident, competent, socially and emotionally aware 
citizens of the future. We understand the importance of treating each chid as an individual 
and we strive to be aware of the circumstances that affect each child’s life and we know that 
no one system can be applied to all children. 
 
Some children come to Hillview Nursery School with hurdles and difficulties in their lives and 
we believe we are here to help them through these difficult times and to give them the 
aspirations to know they can succeed and be whatever they choose to be. 
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